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Abstract

In most developed countries, citizens’ quality of life and wellbeing
depend in part on the provision of high-quality public services, while the
level of those services depends to a large extent on the quality of the
public sector. However, analyzing and characterizing this association is
a complex task. The aim of this study is to characterize the relationship
between the effectiveness of the public sector structures and procedures
and the wellbeing of citizens in OECD countries. The study is based on
18 international indices that include comparative information regarding
the level of public systems, the quality of services that they provide, and
the wellbeing of the population in these countries, as determined both

objectively and subjectively.

The study led to several findings: First, there is a positive correlation
between the quality of public systems and the quality of public services,
as well as a positive correlation between the quality of public services
and citizens’ wellbeing, measured in a variety of ways. Second, what
stands out among the system-wide characteristics is that countries that

provide their citizens with a high level of wellbeing are characterized
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Abstract

by high-quality regulation and bureaucracy and a greater tendency
towards stakeholder and public consultations.. Third, implementation
of changes in the characteristics of public systems in order to enhance
citizens’ wellbeing is a slow and gradual process. Fourth, whereas almost
all countries with a low GDP are characterized by a low level of services
and of citizens’ wellbeing, countries whose GDP is in the medium to high
range do not necessarily have a high level of services. Even countries with
a medium GDP can achieve relatively high levels of services and wellbeing
for citizens. Finally, considering Israel’s relatively low scores on indices
of quality of public sector systems and services, it is ranked higher than
expected on indices of citizens’ wellbeing; this fact is conveyed primarily
by the subjective indicators in which Israelis report an especially high level

of happiness.
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